


Introduction

A business can only be truly successful when it 

balances its commercial objectives with responsible 

behaviour in the world in which we live. The standards 

incorporated in this Code are vital to our business 

mission and to our sustainable growth. Everyone 

within our Group must comply with this Code both in 

the spirit and in the letter, even if under circumstances 

this may lead to loss of business.
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Business Conduct

We operate our business as good corporate citizens, 

with integrity and honesty, and with respect for the 

human rights and the interests of those our activities 

can affect. We expect our business partners to apply 

similar standards of corporate conduct.

Compliance with the Law

In conducting our business we will comply with the 

laws and regulations of the countries in which we 

operate.

Transparency

We will ensure that timely, regular, reliable and 

relevant information is disclosed with regards 

to our activities, structure, financial situation 

and performance, including environmental and 

social reporting where applicable. We will work 

in accordance with good corporate governance 

principles.

Employees

We are committed to creating a safe working 

environment containing mutual respect and trust, 

where everyone feels responsible for the performance 

and the reputation of our business. We will select 



and recruit employees solely on the basis of the 

qualifications and skills required for the job to be 

performed. We will encourage development of 

our employees by facilitating training and creating 

employment opportunities.

We will respect the right of our employees to be 

represented by bona fide trade unions and other 

bona fide representatives of employees. We will in 

all countries observe standards of employment and 

industrial relations not less favourable than those 

observed by comparable employers in such countries.

We will not use child labour or any other form of 

forced or compulsory labour, and will not enter into 

business relationships with any party that does not 

comply with this principle of conduct.

Product Safety and Innovation

We apply rigorous standards of product safety and 

will continue to improve and innovate our products to 

meet the needs of our customers.

Sustainable Development

We will develop our activities in domestic and 

foreign markets, consistent with the need for sound 

commercial practice, but thereby we will take due 

account of the need to protect the environment, 

public health and safety. We will strive to contribute to 

economic, social and environmental progress with a 

view to achieving sustainable development. 



Business Integrity

We do not, directly or indirectly, offer, promise, give,  

demand or receive a bribe or other undue advantage to 

obtain or retain business or other improper advantage, 

nor shall we enter into business relationships where 

we are likely to be solicited or expected to render a 

bribe or other undue advantage. We will ensure that 

remuneration of our agents is appropriate and for 

legitimate services only. Any demand for or offer of a 

bribe shall be rejected by our employees and shall be 

reported to management forthwith.

We shall adopt and maintain management control  

systems and disciplinary procedures that discourage 

bribery and corrupt practices.

Our accounting records and supporting 

documentation shall accurately reflect the nature of 

the underlying transactions.

Conflict of Interest

Our employees shall refrain form any activity 

that could conflict with their responsibilities to 

our company. They shall not seek any benefit for 

themselves or others through their position in the 

company.



Reporting

Breaches of this Code should be reported 

immediately to the Corporate Code Committee, 

consisting of the Chief Audit Executive, the General 

Counsel and the Corporate Risk Manager. The 

Corporate Code Committee maintains this Code of 

Business Principles.

Employees are entitled to report in confidence in 

accordance with the Whistle Blowing Policy. No 

employee will suffer as a consequence of doing so.
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